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Welcome to The Source — the latest interactive communication 

tool from Arbonne, which allows you, the Independent 

Consultant, freedom and flexibility to access the most current 

resources and materials to support your Arbonne business. 

Now information and content will be at the tip of your fingers 

with the introduction of a new search capability and many other 

exciting features you’ve been asking for.

Let’s take a look at how The Source  
can help you stay engaged and informed.
• Search-Based Information Sharing — It’s fast and easy to find 

what you’re looking for through enhanced search and filtering results 
by category.

• Downloadable Information — Easily download and print all posts in 
convenient PDF format.

• Viewable Updates —Access the Newest Posts section for the most 
recently updated materials added to The Source.

• Customizable Email Notifications — Determine the level of 
communication that best fits your needs —“live time” updates or a Daily 
or Weekly Digest.

• Question and Answer Feature — Submit a question for Arbonne 
Customer Service and receive an answer in the form of a personal email 
notification within 48 hours.

• Community Feature — Follow specific Home Office contributors to see 
what they are posting, commenting on and answering, and receive email 
notification when the contributor you are “following” posts new items.

• View Global Content — Access each country’s site to see what’s 
happening and being asked and answered in the United States, Canada, 
Australia and the United Kingdom.
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Logging On to The Source
The Source can be accessed in two ways: Log in to arbonne.com and click on The Source button above the 
landing page banner. Or you can click on the Consultants tab and select The Source from the Tools drop-down 
menu. Clicking on The Source will open a new browser window or tab, so you need to adjust your web browser 
preferences to allow pop-ups. You will be able to toggle back and forth between The Source and the Consultants 
site. If you do go back and forth between the Consultants site and The Source, please note that after 20 minutes 
you may be timed out of the Consultants site. This may affect your activity, if you are in the Host Rewards site or 
in WebStats, for example. 

New Consultants Landing Page
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New Terms to Know

Featured Content
Featured Content is anything new that Arbonne wants to communicate with you. It can be a new message, 
program, or training, or a new question or comment. Featured Content will be country/community specific.

Community
For our purposes, Community is defined as the country/language you are registered in as an Independent 
Consultant. For example, if you are an Independent Consultant from Australia you will want to log on to the 
Australian Community at The Source.

Fast Find
Fast Find works like keywords in the search box. They are key terms designed to help you find the information you 
are looking for quickly.

Hi-Five
Similar to a Like on Facebook, Hi-Five is how you let us know you like the content.

Comment
Now you can comment on the content on The Source, and if you really like it, give it a Hi-Five.

Follow
You can now follow an author, post or question just as you can when using other social media outlets. You also 
can choose to receive email notifications or check your notifications on the top bar of The Source.
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How to Set Up  
Your Email Preferences
Manage your email preferences quickly and easily!

Step #1
Navigate to The Source using your CID and PIN through the current Consultants section of arbonne.com.

Step #2
Click on the gear icon in the top right corner of the screen and select Account Settings.
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Step #3
You will see “on” and “off” toggle switches for each type of notification you can receive from the system. Read the 
description for each type of communication and determine if you wish to receive it or not. Click on the individual 
toggle switch to turn it on or off. 

Please note: These notifications are for The Source and do not affect the corporate emails you receive 
from Arbonne.

Step #4
When you have finished updating your settings, click Refresh and your changes will be saved. 
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How to Manage Your  
Profile and Account Settings
The Source offers a variety of ways to control how much, or how little, communication you want to receive. It also 
allows you to customize your profile with your name and a photo. Check out the directions on how to manage 
these settings below.

Account Settings
Step #1
Go to the Account Settings tab under the gear symbol, 
located in the upper right of the page.

Step #2
Click on Account Settings. This is where you can 
determine which email notifications you want to receive. 
You can choose to be notified of every post and 
question asked, or you can opt to get a daily or weekly 
digest – it’s up to you!

Step #3
Click the “off” button for any notifications you do not 
wish to receive and then refresh the page. 

Please note: Your email notifications from The 
Source are determined for each community, 
so if you want specific emails sent to you, you 
need to select that option in each community 
(U.S. English, U.S. Spanish, UK, Australia, 
Canada English and Canada French).
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Public Profile Settings
Click on Public Profile Settings. This is where you can enter your Public Profile name and bio and add a 
user image.

Please note: 
If you don’t have a unique email 
address or need to change 
your email address, you must 
update your existing Consultant 
Profile on the Consultants site on 
arbonne.com. You can update 
your profile in two ways:

Option 1:
Access WebStats, click on the 
ME tab, and then select Profile 
from the drop-down menu. Then 
select Edit Profile.

Option 2:
Log on to the Consultants site 
and click on Shop. Select My 
Account and then click on Make 
Changes to My Profile.
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How to Search and Filter Information
Just like any search engine, The Source will help you locate information through an easy-to-use search box at 
the top of the page. Rather than looking through numerous categories to try to find the information you need, you 
can quickly locate the most relevant information using this search function. See the instructions below on how to 
search and filter your results.

Step #1
Enter the information you are looking for in the search box.

For example, we entered “Strong Start” as the Fast Find word in the search box, which generated the results below.

Step #2
If you’re looking for all of the information on a specific topic, look for the word “Overview” in the title. This post has 
all the relevant information related to the topic in one convenient place. 

Step #3
If you’re looking only for Frequently Asked Questions (FAQ) on a topic or training material, simply go to the post on 
the Strong Start FAQ or the Strong Start Workbook. 
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Filtering Results
You can filter your results in two convenient ways, making it easy to find exactly what you’re looking for without 
having to scroll through all the search results. The default is set to search “All”; however, if you narrow your search, 
you can choose what to search for. 

Step #1
Filter your search results using the buttons below the search bar. This option allows you to search specifically for 
posts, questions, series and people.
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Step #2
If you don’t see what you’re looking for, click View All Results and you have the option of filtering the results by 
type, category and tags. You also can sort the results by “most relevant,” “most popular,” “newest” and “oldest.”
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How to Ask a Question
If you can’t find the information you’re looking for through the search function at the top of a page, please feel free 
to ask us a question. Check out the steps below that show how to ask a question and view the answer.

Step #1
Click on the Ask button at the top of the page.

Step #2
A new page with a blank box will pop up. After you enter your question in the box, click Submit Question. 
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Step #3
Once you submit your question, it will appear on the Main Page under Recent Questions. 

Please note: For specific questions regarding your Arbonne account, call Customer Service or email us via 
Contact Us, found on the Consultants page. Please do not post private account or financial information on 
The Source.

Step #4
Customer Service for the specific Community you’re logged in to will see your question and provide feedback 
within 48 hours. If you have a registered email address, you’ll receive an email when your question has been 
answered. You can also view the answer on The Source under Recent Questions. 

Email Notification Answer on The Source
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How to Follow a Post,  
a Question and a Person
The Source allows you to customize how much information you want to receive and which notifications you want 
to get in your inbox. Just like Twitter, you can follow posts, questions and people through The Source. 

For example, if a fellow Independent Consultant asks a question you also want to know the answer to, you can 
follow the question. You also can do that for a specific post. If a new program launches, follow the post and you’ll 
receive a notification every time there is an update to the post or someone comments on it. Finally, you can follow 
a person on The Source. If you want to receive a notification every time Chief Sales Officer Heather Chastain 
posts information to The Source, for instance, you can follow her.

See the steps below on how to follow posts, questions and a person. 

Follow a Question
If you want to be notified when a specific question is answered, click on the Follow Question tab at the right side 
of the page. This will save you the time of entering the same question in The Source.

If you want to “unfollow” a question, simply go to the question and click Unfollow Question in the blue box.
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Follow a Person
If you want to receive notifications every time a specific person posts something to The Source, you can click on 
their profile (use the search function at the top of the page to find their profile) and Follow Author.

If you want to unfollow a person, simply go into that person’s profile and click Unfollow Author in the blue box. 

Follow a Post
If you want to be notified every time there is an update to a certain post, choose to follow that post by clicking on 
the blue Follow Post button on the right side of the page.

If you no longer wish to be notified about updates regarding the post, simply click Unfollow Post in the blue box. 
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How to Recommend a Post
You can recommend a post to fellow Independent Consultants in just two clicks! Check out how to do this below:

Step #1
Click on a post you want to share. 

Step #2
On the right side of the page, below Follow Post, click on the + (plus sign) symbol. 

Step #3
Click on the Recommend Post drop-down button.

Step #4
Type in the names of the Independent Consultants you would like to share the post with in the top of the box 
where it says “enter names or emails.”
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How to Enter Other Communities
When logged in to The Source, all Independent Consultants will default to the Community for their specific 
country and language preference. However, if you want to visit The Source for a different country, you can easily 
switch communities by following these steps:

Step #1
Click on your account tab in the top right corner of the page. 

Step #2
In the drop-down box, click on Communities.

Step #3
Select the country/language Community you would like to enter and click Sign In.

Step #4
After you click Sign In, you will automatically enter the community. To determine which community you’re in, check 
the logo at the top left corner of the page. You can also check the URL, which will indicate the country.


